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Source:  Primary interviews with 30 internal stakeholders

Introducing Act II of the Internet:  The Wireless Web



Connecting the Front Office with the Back Office
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Wireless Web Browser Solutions
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Wireless Web Connection Solutions
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Connection Solutions - Hardware

To use the Connection Solutions, Sprint
PCS offers several ways to connect a
mobile computing device to our network:

n Connect through the phone:
– Connection Kit (available today) + Data Dialer 2.0
– Connection Card Kit + Data Dialer 2.0
– Data on the Go Kit for Analog Roaming

n Connect with our data only wireless modem
– Sprint PCS Wireless Web ModemTM



Connection Kit



Connection Card Kit
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Connect with a Sprint PCS Wireless
Web Modem

Turn your laptop into a wireless
computing device.

n A Type II PCMCIA data only device
n Provides wireless connections
n Substitutes for a Sprint PCS phone + data cable
n Includes Watcher software, which serves the same

purpose as our Data Dialer product
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Speeds will Dramatically Increase
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Source:  Merrill Lynch



Transition Procedures

n Needs Assessment with Account Mgr.

n Prescribe Equipment/Services

n Submit Order Through Account Mgr.

n Deliver Equipment/Provide Training

n Recover Old Equipment



Ordering Procedures

n 3 Options
– Account Manager
– Corporate Mini-Site
– Telesales

n Account Manager
– Steve Hassett-Remote Account Manager

n Corporate Mini-site
– Demo

n Telesales
– Dedicated ordering and advise



Delivery

n Time Frames
– Standard-3 Business Days
– Emergency-1 Business Day

n Location Delivery



Billing

n Detailed Billing (sample bill)
n On-line Access to info



Maintenance

n Standard Warranty
n Equipment Replacement Program



One provider
One network

One technology
One discount

The Choice is Clear

Sprint PCS is the total wireless solution
to help you manage the realities of your
virtual office today.

One provider
One network

One technology
One discount


